
QUOTE APPLICATION & PROPOSAL 
Introduction
This insurance is being arranged by Vehicle Hire Insurance Pty Ltd (VHI) as an authorised representative (Auth. Rep. No 316981) 
of The Hollard Insurance Company Pty Ltd (Hollard) ABN 78 090 584 473 AFSL 241436, the insurer of this product who are 
licensed under the Financial Services Reform Act. 

Privacy
The Privacy Act 1988 (as amended) seeks to ensure the confidentiality and security of any personal information and we, are 
committed to ensuring confidentiality and security. The Hollard Insurance Company Pty Ltd Privacy Policy detailing our handling 
of personal information is available on request. You may request access to information held by us about you, by contacting us. 
You may also access the Privacy Policy on our website www.vhi.com.au             

Cooling off Period
You are entitled to end this insurance cover prior to the expiration of 14 days from the commencement of the period of insurance 
provided that you have not made a claim or have an entitlement to make a claim under this policy. If you cancel during this period 
the unexpired portion of the premium less any non-refundable government taxes and duties will be refunded to you.  

Vehicle Hire Insurance Pty Ltd
ABN 42 126 793 379

PO Box 779
Spring Hill QLD 4004

Tel: (07) 3239 7000 Fax: (07) 3239 7001

The Hollard Insurance Company Pty Ltd
ABN 78 090 584 473 AFSL 241436
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Duty of Disclosure
This policy is subject to The Insurance Contracts Act 1984. Under that Act you have a duty of disclosure. This means when you 
ask for cover, you must tell us all that you know about the risk that you want covered that may affect our decision to offer you cover 
and the terms to apply and the cost of such cover as well as the terms of the cover offered and the cost of such cover.

If you don’t tell us something that you know that may affect our decision to offer you cover or the terms of that cover, we may be 
allowed to reduce the amount that we have to pay for a claim to nothing. We may even be allowed to cancel this policy from the 
date that the cover started if you fail to disclose or deliberately keep information from us or mislead us.
 
You do not have to tell us of anything that reduces the risk of a claim, that is common knowledge or we should know as a normal 
part of our business.   

Important Notice
This Quote Application & Proposal will enable us to provide you with a quotation for insurance. All the questions are relevant to 
the insurer’s risk rating and the provisions of terms. This form must be completed in full and returned to our office. 
Please note that the advice we provide is of a general nature only and it has not taken into account your objectives, financial 
situation or personal needs. Accordingly you should consider the appropriateness of our advice together with the Policy 
Disclosure Statement in your policy wording before deciding to purchase this product.    

The questions contained herein are relevant to our rating and release of terms. All sections must be completed in full.

Your Details
Please answer each question on behalf of all people to be insured. If you need more space to answer any question, please attach 
a separate sheet of paper and sign it.

Full Name of Insured
Business Name
ABN        ITC%
Postal Address 
Phone Number                    Fax Number 
Contact Name       Mobile 
Rental Locations
Other Trading Names
Email Address
Website Address
How long has the proposer been in business
Fleet Manager       Age   DOB
No. of Years in Hire Industry     No. of Staff
Period of Insurance  From       am/pm            /           /              To 4pm on   /            / 



Vehicle Hire Fleet Details
Number of New      Number of Used 
Number of Special Vehicles e.g trucks, buses
Average Value New $     Average Value Used $
Have the vehicles been modified in any way, or accessories other than factory fitted been added? (If they have, please provide 
details)

Average number of vehicles for
The current year  (COMP)   (TPPD)   
Last year   (COMP)   (TPPD)
Previous year   (COMP)   (TPPD)
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Current insurer     Current Premium   Renewal Date
Current broker     Current Excess    Policy Number
Claims (Please supply confirmation of claims history on insurer’s letterhead)
Current Year  No. of claims    Excess $  Nett amount $
Last Year  No. of claims    Excess $  Nett amount $
Previous Year  No. of claims    Excess $  Nett amount $
Are you aware of any current claims trends   Yes   No
(If Yes, please specify) 
What systems have been set in place to remedy the above trends

Current Business Practices
Security for Vehicles NOT on hire
Lockup Garage    Security Fence    Chain Fence   
Other (Please specify)

Where are the keys to the vehicles stored
During office hours
After office hours
What radius do you allow vehicles to travel from base
Do you rent to  Under 21   Yes     No  Under 23 Yes     No     
   Under 25 Yes     No  Over 75  Yes     No

Cover Required  Comprehensive                     Third Party Property Damage 

Excess options required
$1,250   $2,000   $5,000   $10,000  Other   $

How much do you collect as a rental deposit/bond
Do you accept  Credit card  Yes   No   Cash              Yes    No 

Is the credit card authorised before the vehicle is rented  Yes   No
Please provide details of credit card procedures

Please provide details of cash procedures

What is your charge for minimum payment for damage/loss of use  $
Do you sell a collision damage waiver    Yes   No
From what amount do you sell your waiver from $   and lower your amount to  $
How much do you charge  $
What age groups do you sell this to



Please fax, email or post your completed Quote Application & Proposal along with a copy of your current fleet list, 
your claims history and a copy of your hire agreement to Vehicle Hire Insurance at the details below.
  
The Quote Application & Proposal and supporting documentation are attached 

Quote Application & Proposal   Yes No
Fleet List    Yes No
Claims History    Yes No
Hire Agreement    Yes No

Full Name          Date Sent  

Signature

 

Declaration
By signing this Quote Application & Proposal:

You hereby declare that:
 You agree to be bound by the terms and conditions of the policy wording that is currently available to you;
 The disclosure particulars are true and correct;
 You have not withheld or suppressed any information concerning the above particulars.
You also consent to: 
 The use of your personal information for the purpose shown in our Privacy Policy;
 VHI obtaining or verifying your claims experience from previous insurers;
 The disclosure of your personal information to, and obtaining information from, other parties as shown in the Privacy  
 Policy.
You also confirm that if you have disclosed personal information about any other person, you are authorised to:
 Disclose to us the personal information about the person and give us consent to use it for the purpose shown in the  
 Privacy Policy;
 Consent to disclose to and obtain any other information about that person from other parties including those shown in  
 the Privacy Policy. 

Page 3 of 3
QAPF0811

Vehicle Hire Insurance Pty Ltd
ABN 42 126 793 379

PO Box 779
Spring Hill QLD 4004

Tel: (07) 3239 7000 Fax: (07) 3239 7001
Email: info@vhi.com.au

Please provide additional information on your hire conditions

General comments/ additional information

Your Insurance History
Has any insurer:
 (a) declined insurance to you?      Yes   No
 (b) cancelled or refused to renew your policy?    Yes   No
 (c) required an increase in premium or imposed special conditions?   Yes   No
Please provide full details of any question answered “Yes”
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